
If you are a member and you have an email or 
username and password:
(Hint: You may use these to sign into accounts.legalshield.com or you may have created 
a password during checkout.)
1.	 Download the app.
2.	 Sign in by selecting “I am a member;” your email or username and password will 

be the same as it is on accounts.legalshield.com.

If you are a member and you have not created a 
username and password: 
1.	 Activate your account by visiting https://accounts.legalshield.com/activate.         

(Tip: Your membership number can be found in the email welcoming you as a 
LegalShield Member)

2.	 Download the mobile app. 
3.	 Sign in by selecting “I am a member” and use the email and password you just 

created in step 1.

If you have been invited to join someone else’s 
membership: 
1.	 Search your email for an invitation email from LegalShield and follow 

instructions in the email to sign in or create an account. 
2.	 If you cannot find your invitation email, please confirm the email address you 

would like to use with the primary owner of the plan and ask them to resend 
your invitation.  

Use the app to: 
1.	 Submit a request for consult on any legal matter, including: 

a.	 Wills
b.	 Traffic tickets 
c.	 Consumer rights issues

2.	 Explore details of your plan.
3.	 Schedule the best time to talk to your lawyer.
4.	 Invite eligible family members or members of your business to join your 

membership.

Using the LegalShield Mobile App
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LegalShield 

puts reputable, 

easy, affordable

legal care in the 

palm of your hand. 

http://accounts.legalshield.com
https://accounts.legalshield.com/activate
https://play.google.com/store/apps/details?id=com.legalshield.MembersOnly&hl=en_US
https://itunes.apple.com/us/app/legalshield-law-firms-on-call/id924247236?mt=8

